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 STERILE SERVICES - Questions 1 to 5 
  
Q1 Sterile Services - Automatic Washer Disinfectors (AWD)  

a. Please provide the Company Name e.g. Belimed, Dekomed for each AWD 
b. Please provide the Machine Model for each AWD 
c. Please state the year each AWD was installed 
d. Please provide the name of Washer Detergent/s used 
e. Please provide details of your maintenance agreements for washer disinfectors, 
including the service provider, level of coverage and expiry dates. 

  
A1 Information not held – Sterile Services for the Trust are outsourced to an external 

company, Steris 
  
Q2 Sterile Services - Steam Sterilisers 

a. Please provide the Company Name e.g. Getinge, STERIS, for each Steriliser 
b. Please provide the Machine Model for each Steriliser 
c. Please state the year each Steam Steriliser was installed 
d. Please provide details of your maintenance agreements for steam sterilisers, 
including the service provider, level of coverage and expiry dates. 

  
A2 Not applicable as per A1 
  
Q3 Sterile Services - Low Temperature Sterilisers 

a. Please provide the Company Name e.g. Johnson & Johnson, STERIS 
b. Please provide the Machine Model for each machine 
c. Please state the year each machine was installed 
d. Please provide details of your maintenance agreements for low-temperature 
sterilisers, including the service provider, level of coverage and expiry dates. 

  
A3 Not applicable as per A1 
  
Q4 Sterile Services - Trolley Washers 

a. Please provide the Company Name e.g. Meilo, Hamo 
b. Please provide the Model for each Trolley Washer 
c. Please state the year each trolley washer was installed 

  
A4 Not applicable as per A1 
  
Q5 Sterile Services Major Plant 

a. When was the current Reverse Osmosis Plant (RO) installed? 
b. When was the current Steam Plant installed? 



 
c. If you have maintenance agreements for the RO and Steam Plant, please provide 
details of the level of cover, provider and expiry dates. 

  
A5 Not applicable as per A1 
  
 FLEXIBLE ENDOSCOPY - Questions 6 to 8 
  
Q6 Automatic Endoscopy Reprocessor (AER)  

a. Please provide the Company Name e.g. Cantel, BMM Weston for each AER 
b. Please provide the Model for each AER 
c. Please state the year each AER was installed 
d. Please provide the name of Washer Detergent/s used 
e. Please provide details of your maintenance agreements for AERs, including the 
service provider, level of coverage and expiry dates. 

  
A6 a. Getinge  

b. ED flow x2  
c. 2017 and 2019  
d. Pokeyoka agent A and B and DLC Detergent  
e.  Getinge, Maintenance Agreement, Contract length 01/02/2022 - 31/01/2027 

  
Q7 Drying Cabinets located in the endoscopy reprocessing unit 

a. Please provide the Company Name e.g. Getinge, Olympus for each cabinet 
b. How many flexible endoscopes does each cabinet hold? 
c. Please state the year each cabinet was installed 
d. If your drying cabinets are covered by maintenance agreements, please provide 
details regarding levels of cover, provider and expiry dates. 
e. Please confirm other locations where drying cabinets are held across the Trust 

  
A7 a. Getinge 

b. 8 per cabinet 
c. 2022  
d. As per A6e 
e. None 

  
Q8 What packing solution do you use for your fexible endoscopes like Vacoscope, 

Surestore, Plasma Typhoon 
  
A8 Vacoscope  
  

 


