
 
 
Reference 
Number:  

FOI202425/512 

From: 
 

Private Individual 

Date: 
 

12 February 2025 

Subject: 
 

Clinical System 

 
 
 Please provide information regarding the following 9 system contracts and their 

accompanying consulting support contracts:   
1. Analytics (PLICS) 
2. BI & Data Warehousing 
3. Diagnostic imaging 
4. EPR 
5. E-Rostering (staffing) 
6. Health Information Exchange (HIE) 
7. Main Community System 
8. Payroll 
9. Video Consulting 
 
Please enter 'No System Installed' or ‘No Department’ under supplier name if your trust 
does not use the system or have the department 
a) System type –   
b) Supplier name –   
c) System name –   
d) Date installed –   
e) Contract expiration –   
f) Is this contract annually renewed? - Yes/No   
g) Do you currently have plans to replace this system? - Yes/No   
h) Procurement framework –   
i) Other systems it integrates with? –   
j) Total value of contract (£) –   
k) Notes (e.g. we are currently out to tender) – 

  
Q1 Analytics (PLICS) 

a) System type –   
b) Supplier name –   
c) System name –   
d) Date installed –   
e) Contract expiration –   
f) Is this contract annually renewed? - Yes/No   
g) Do you currently have plans to replace this system? - Yes/No   
h) Procurement framework –   
i) Other systems it integrates with? –   
j) Total value of contract (£) –   
k) Notes (e.g. we are currently out to tender) – 

  
A1 a) Cloud based costing software 

b) Logex 
c) Logex Costing 



 
d) January 2020 
e) December 2025 
f) Yes 
g) No  
h) No Framework - direct agreement with supplier 
i) None 
j) £129,354 
k) Not applicable 

  
Q2 BI & Data Warehousing 

a) System type –   
b) Supplier name –   
c) System name –   
d) Date installed –   
e) Contract expiration –   
f) Is this contract annually renewed? - Yes/No   
g) Do you currently have plans to replace this system? - Yes/No   
h) Procurement framework –   
i) Other systems it integrates with? –   
j) Total value of contract (£) –   
k) Notes (e.g. we are currently out to tender) – 

  
A2 a) BI Tool 

b) Microsoft 
c) Power BI 
d) Autumn 2021 
e) March 2024 
f) In process of being renewed 
g) No 
h) NHS SBS 
i) SQL Server 
j) £380,513.09 
k) Not applicable 

  
Q3 Diagnostic imaging 

a) System type –   
b) Supplier name –   
c) System name –   
d) Date installed –   
e) Contract expiration –   
f) Is this contract annually renewed? - Yes/No   
g) Do you currently have plans to replace this system? - Yes/No   
h) Procurement framework –   
i) Other systems it integrates with? –   
j) Total value of contract (£) –   
k) Notes (e.g. we are currently out to tender) – 

  
A3 a) Diagnostic imaging   

b) Philips  
c) Vue PACS  
d) Sept 2025 [implementing this at the moment]   
e) 30/06/2033  
f)  No   



 
g) No   
h)  Information exempt under Section 21 of the Freedom of Information Act 2000 - 
‘Information reasonably accessible to the applicant by other means’.   
 
This information is available on our website, it can be found in our 2023/24 Disclosure 
Log, please see FOI Request Ref:500: 
https://www.lhch.nhs.uk/resources/disclosurelogs 
 
Enter the year into the Year field and reference number into the Search field then click 
Search. Select Download to open.  
 
I & j) Information exempt under Section 21 of the Freedom of Information Act 2000 - 
‘Information reasonably accessible to the applicant by other means’.   
 
This information is available on our website, it can be found in our 2023/24 Disclosure 
Log, please see FOI Request Ref:500: 
https://www.lhch.nhs.uk/resources/disclosurelogs 
 
Enter the year into the Year field and reference number into the Search field then click 
Search. Select Download to open.  
 
k) Not applicable  

  
Q4 EPR 

a) System type –   
b) Supplier name –   
c) System name –   
d) Date installed –   
e) Contract expiration –   
f) Is this contract annually renewed? - Yes/No   
g) Do you currently have plans to replace this system? - Yes/No   
h) Procurement framework –   
i) Other systems it integrates with? –   
j) Total value of contract (£) –   
k) Notes (e.g. we are currently out to tender) – 

  
A4 a) EPR   

b) Altera  
c) Sunrise Clinical Manager 
d) June 2013  
e) May 2026   
f) No   
g) No   
h) NHS SBS Clinical Information Systems Framework agreement  
i) Trusts PAS, Radiology, Lab, Observation devices   
j) Annual Support cost: £310,712   
k) Not applicable 

  
Q5 E-Rostering (staffing) 

a) System type –   
b) Supplier name –   
c) System name –   
d) Date installed –   

https://www.lhch.nhs.uk/resources/disclosurelogs
https://www.lhch.nhs.uk/resources/disclosurelogs


 
e) Contract expiration –   
f) Is this contract annually renewed? - Yes/No   
g) Do you currently have plans to replace this system? - Yes/No   
h) Procurement framework –   
i) Other systems it integrates with? –   
j) Total value of contract (£) –   
k) Notes (e.g. we are currently out to tender) – 

  
A5 a) Rostering and expenses 

b) RLDatix 
c) Allocate 
d) 2015 
e) 31/03/2026 
f) No 
g) Yes 
h) HSSF Framework 
i) Electronic Staff Record (ESR) 
j) £159, 000 
k) the ICB has started with the outline procurement for renewal 

  
Q6 Health Information Exchange (HIE) 

a) System type –   
b) Supplier name –   
c) System name –   
d) Date installed –   
e) Contract expiration –   
f) Is this contract annually renewed? - Yes/No   
g) Do you currently have plans to replace this system? - Yes/No   
h) Procurement framework –   
i) Other systems it integrates with? –   
j) Total value of contract (£) –   
k) Notes (e.g. we are currently out to tender) – 

  
A6 We use a regional system called Share2Care and it is not hosted by Liverpool Heart and 

Chest Hospital and there is no cost to the Trust . 
  
Q7 Main Community System 

a) System type –   
b) Supplier name –   
c) System name –   
d) Date installed –   
e) Contract expiration –   
f) Is this contract annually renewed? - Yes/No   
g) Do you currently have plans to replace this system? - Yes/No   
h) Procurement framework –   
i) Other systems it integrates with? –   
j) Total value of contract (£) –   
k) Notes (e.g. we are currently out to tender) – 

  
A7 a) Community EPR 

b) EMIS 
c) EMIS Web 
d) 17/07/2019 



 
e) 25/04/2025 
f) No 
g) No 
h) NHS SBS 
i) Trusts PAS, Radiology 
j) Information exempt under Section 21 of the Freedom of Information Act 2000 - 
‘Information reasonably accessible to the applicant by other means’.   
 
This information is available on our website, it can be found in our 2023/24Disclosure 
Log, please see FOI Request Ref: 123: 
https://www.lhch.nhs.uk/resources/disclosurelogs 
 
Enter the year into the Year field and reference number into the Search field then click 
Search. Select Download to open.  
 
k) Not applicable 

  
Q8 Payroll 

a) System type –   
b) Supplier name –   
c) System name –   
d) Date installed –   
e) Contract expiration –   
f) Is this contract annually renewed? - Yes/No   
g) Do you currently have plans to replace this system? - Yes/No   
h) Procurement framework –   
i) Other systems it integrates with? –   
j) Total value of contract (£) –   
k) Notes (e.g. we are currently out to tender)  

  
A8 Information not held - payroll services for the Trust are provided by Mersey and west 

Lancashire Teaching Hospitals NHS Trust 
 
You may want to consider re-submitting your request to Mersey and West Lancashire on 
the following address: foirequests@merseywestlancs.nhs.uk  

  
Q9 Video Consulting 

a) System type –   
b) Supplier name –   
c) System name –   
d) Date installed –   
e) Contract expiration –   
f) Is this contract annually renewed? - Yes/No   
g) Do you currently have plans to replace this system? - Yes/No   
h) Procurement framework –   
i) Other systems it integrates with? –   
j) Total value of contract (£) –   
k) Notes (e.g. we are currently out to tender) – 

  
A9 a-d & e-k) Information exempt under Section 21 of the Freedom of Information Act 2000 

- ‘Information reasonably accessible to the applicant by other means’.   
 

https://www.lhch.nhs.uk/resources/disclosurelogs
mailto:foirequests@merseywestlancs.nhs.uk


 
This information is available on our website, it can be found in our 2023/24 Disclosure 
Log, please see FOI Request Ref:123: 
https://www.lhch.nhs.uk/resources/disclosurelogs 
 
Enter the year into the Year field and reference number into the Search field then click 
Search. Select Download to open.  
 
d) 31/03/2026 

  
Q10 Can you please provide your trust’s IT spend for the following financial year: 

FY 2023-24: 
Please include in your IT spend calculation the cost of your IT staff, Software, Services, 
Hardware, Communication equipment and Other IT spend for the requested financial 
year. 
 
Please provide your answer in the above format for each system.   
 
a) Analytics (PLICS) 
b) BI & Data Warehousing 
c) Diagnostic imaging 
d) EPR 
e) E-Rostering (staffing) 
f) Health Information Exchange (HIE) 
g) Main Community System 
h) Payroll 
i) Video Consulting 

  
A10 a) £129,354 

b) £60,000 
c) £120,000 
d) £305,000 
e) £159, 000 
f) £60,173.80  
g) £103,000 
h) N/A 
i) £16,000 

 

https://www.lhch.nhs.uk/resources/disclosurelogs

