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Q1 I am submitting this request to gather insights into Electronic Patient Record (EPR) 

systems used across the NHS (including primary care, community and acute 
organisations) and their respective procurement processes, existing contracts and 
annual costs. Please find this broken down in structured sections below. 
 
Organisation Name: 
 
Care Sectors Covered 

• Acute trusts 
• Mental health trusts 
• Community trusts 
• Ambulance trusts 
• Primary care 
• Any other relevant NHS bodies 

  
EPR Systems Usage: 
 A detailed list of all EPR systems currently in use across all NHS sectors, including but 
not limited to: 

• Acute trusts 
• Mental health trusts 
• Community trusts 
• Ambulance trusts 
• Primary care 
• Any other relevant NHS bodies 

  
A1 Please see attachment – 180 FOI Response 
  

 



Organisation Name: Liverpool Heart and Chest NHS Foundation Trust

Questions: Acute Care (Yes / No) Mental Health Community Care Services Ambulance Trust Primary Care Other (Please Specify)

Care Sectors Providers Yes No Adult No No n/a

Main EPR Provider AllScripts EMIS

Annual EPR Expenditure 2023/24 310,712.00 87,000

Beakdown:
No futher breakdown held - 
all expenditure inclusive of the above

No futher breakdown held - 
all expenditure inclusive of the above

Annual Support 310,712.00 87,000

Professional Services 0 0

New Features / Modules 0 0

Contract Renewal Date (Month/Year) May-25 20/12/2024
Digital Maturity (Minimum Digital 
Foundations) HIMSS Level 7 HIMSS Level 7 

Please List Core Functionality Provided by 
Main EPR

Orders: Investigations, medications, 
Referrals inc. Order Comms, clinical 
documentation, clinical summaries, 
allergies/problem lists

Clinical documentation, limited requests 
orders, managed referrals, clinical 
summaries, clinic diaries, Allergies, 
Health Issues, Appointment letters. 
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