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NHS Foundation Trust

Reference FOI1202324/405

Number:

From: Other

Date: 07 December 2023

Subject: Digital/ electronic tools to manage operational activity in line with

Operational Pressures Escalation Levels (OPEL) Framework 2023/24

Q1 Timeframe of Information - 01/01/19 - Present Day. Do you have a digital or electronic
tool to manage your operational activity in real-time in line with Operational Pressures
Escalation Levels (OPEL) Framework 2023/24

A1 No. Liverpool Heart and Chest Hospital is a specialist Cardiothoracic Centre and is not
required to undertake an OPEL assessment as we do not have an emergency
department.

Q2 If so, who is the supplier of this tool and when does the contract expire

A2 Not applicable, as per A1.

Q3 If not, please provide an overview of how you manage OPEL levels within your
organisation

A3 Not applicable, as per A1.
Q4 Do you provide real-time data feeds into your ICS System Control Centre

A4 Not applicable, as per A1.



