
 
 
Reference 
Number:  

FOI202324/300 

From: 
 

Private Individual 

Date: 
 

02 October 2023 

Subject: 
 

Suppliers, contracts and devices relating to Photocopiers/MFDs, Printers, 
Print room / reprographics 

 
Please could you provide the following information, I am researching what actions Healthcare 
Authorities have taken regarding adopting digital health solutions and technologies, aimed at 
transforming their health services: 
  
Q1 Companies contracted to provide the following: 

a. Photocopiers/MFDs 
b. Printers 
c. Print room / reprographics 

  
A1 Konica Minolta for all devices 
  
Q2 Manufacturers of equipment used for the following (if different to Q1) 

a. Photocopiers/MFDs 
b. Printers 
c. Print room / reprographics 

  
A2 Konica Minolta for all devices 
  
Q3 Length of contract/s and end dates? (Please advise of any extensions available) 

a. Photocopiers/MFDs 
b. Printers 
c. Print room / reprographics 

  
A3 Length of contract: 5 years 

End date: 01/08/2028. 
  
Q4 Number of devices? 

a. Photocopiers/MFDs 
b. Printers 
c. Print room / reprographics 

  
A4 38 MFD, 43 Printers 
  
Q5 Details on how these were procured. i.e. By Framework 

a. Procurement method 
b. If Framework, please state which framework was utilised 

  
A5 a. Framework 

b. Crown Commercial 
  
Q6 Do you have any print management software e.g. PaperCut, Equitrac? If so, which 

software? 
  



 
A6 Safequeue 
  
Q7 Does the Trust have a Hybrid or Digital Mail Service, if so, who supplies this and when 

does the contract expire? 
  
A7 Yes, Healthcare Communications, contract expires 31st December 2025 
  
Q8 Do you utilise any Document and / or Content Management systems, if so, which? 
  
A8 No 
  
Q9 What EPR / EHR system/s do you use? 
  
A9 Allscripts 

 


