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Q1 What Electronic Patient Records system does the Trust use? 
  
A1 Allscripts Healthcare 
  
Q2 Does the Trust have a patient portal that allows patients to see their results, letters and 

appointments. 
  
A2 Yes, we use Healthcare Comms 
  
Q3 If you have surgical departments, how are the operating notes documented? 

a. hand-written? 
b. using specialised software? 

  
A3 Operating notes are documented in our Electronic Patient Record. 
  
Q4 If you have an urology department: 

a. What software system is used to track the JJ stents (Excel, other 3rd party 
software) 

b. What system or software is used to monitor patients with prostate cancer on 
active surveillance.~ 

c. If 3rd party software is used what is the associated cost? 
  
A4 Information not held - Liverpool Heart and Chest Hospital is a specialist adult 

cardiothoracic centre and does not have a Urology department 

 


