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Q1 For each hospital within your trust, please provide: 

a. Who is your current LIMS (Laboratory information management system) provider? 
i. What is the overall contract value? 
ii. What is the tenure / length of the contract? 

b. Who was the provider under the previous LIMS (Laboratory information management 
system) contract? 

i. What was the tenure /length of the contract? 
c. When did you first implement a LIMS (Laboratory information management system) at 
each hospital within your trust? 

  
A1 Information not held – Laboratory services for the Trust are provided by Liverpool 

Clinical Laboratories.  
 
Liverpool Clinical Laboratories is a division of Liverpool University Hospitals NHS 
Foundation Trust. Please re-direct your request to: FOIRequests@liverpoolft.nhs.uk 

  
Q2 For each hospital within your trust, please provide: 

a. Who is your current RIS (Radiology Information System) provider? 
i. What is the overall contract value? 
ii. What is the tenure / length of the contract? 

b. Who was the provider under the previous RIS (Radiology information 
system) contract? 

i. What was the tenure /length of the contract? 
c.  When did you first implement a RIS (Radiology information system) at each hospital 
within your trust? 

  
A2 a. Wellbeing CRIS 

i. £306,485 
ii. 5 years 

b. Wellbeing CRIS 
i. 10 Years 

c. 2004/05 
  
Q3 For each hospital within your trust, please provide: 

a.  Who is your current PACS (Picture archiving and communication system) provider? 
i. What is the overall contract value? 
ii. What is the tenure / length of the contract? 

b. Who was the provider under the previous PACS (Picture information and 
communication system) contract? 

i. What was the tenure/length of the contract? 
c. When did you first implement a PACS (Picture information and communication 
system) at each hospital within your trust? 



 
  
A3 a. Philips VUE PACS 

i. £562,812.00 
ii. 10 years 
b. Phillips VUE PACS 

i. 10 years 
c. March 2006 

  
Q4 For each hospital within your trust, please provide: 

a. Who is your current OIS (Oncology information system) provider? 
i. What is the overall contract value? 
ii. What is the tenure / length of the contract? 

b. Who was the provider under the previous OIS (Oncology information 
system) contract? 

i. What was the tenure/length of the contract? 
c. When did you first implement an OIS (Oncology information system) at each hospital 
within your trust? 

  
A4 Information not held - Liverpool Heart and Chest Hospital (LHCH) is a specialist adult 

cardiothoracic centre. We do not offer any oncology treatment at LHCH. Patients 
requiring Oncology treatment are often referred to Clatterbridge Centre for Oncology.  
 
We advise directing oncology request to them: https://www.clatterbridgecc.nhs.uk/about-
centre/access-to-information/freedom-information-foi  

  
Q5 For each hospital within your trust, please provide: 

a. Who is your current MIS (Maternity information system) provider? 
i. What is the overall contract value? 
ii. What is the tenure / length of the contract? 

b. Who was the provider under the previous MIS (Maternity information 
system) contract? 

i. What was the tenure/length of the contract? 
c. When did you first implement a MIS (Maternity information system) at each hospital 
within your trust? 

  
A5 Information not held – Liverpool Heart and Chest Hospital does not provide Maternity 

services 
  
Q6 For each hospital within your trust, please provide: 

a. Who is your current PIS (Pharmacy information system) provider? 
i. What is the overall contract value? 
ii. What is the tenure / length of the contract? 

b. Who was the provider under the previous PIS (Pharmacy information 
system) contract? 

i. What was the tenure/length of the contract? 
c. When did you first implement a PIS (Pharmacy information system) at each hospital 
within your trust? 

  
A6 a. Medication Prescribing and Administration - Altera 

i. Altera Annual support cost £310,712.96  
ii. 5 years 

b. Unchanged 
c. June 2013 

https://www.clatterbridgecc.nhs.uk/about-centre/access-to-information/freedom-information-foi
https://www.clatterbridgecc.nhs.uk/about-centre/access-to-information/freedom-information-foi


 
  
Q7 For each hospital within your trust, please provide: 

a. Who is your current NIS (Nurse information system) provider? 
i. What is the overall contract value? 
ii. What is the tenure / length of the contract? 

b. Who was the provider under the previous NIS (Nurse information system) contract? 
i. What was the tenure/length of the contract? 

c. When did you first implement a NIS (Nurse information system) at each hospital within 
your trust? 

  
A7 a. Altera 

I. Annual support cost £310,712.96  (22/23) 
II. Current contract end May 2025 

b. Unchanged 
c. June 2013 

  
Q8 For each hospital within your trust, please provide: 

a. Who is your current CIS (Clinical information system) provider? 
i. What is the overall contract value? 
ii. What is the tenure / length of the contract? 

b. Who was the provider under the previous CIS (Clinical information system) contract? 
i. What was the tenure/length of the contract? 

c. When did you first implement a CIS (Clinical information system) at each hospital 
within your trust? 

  
A8 a. Altera  

i. Annual support cost £310,712.96  ( 22/23) 
ii. 5 years 

b. Unchanged 
c. June 2013 

  
Q9 For each hospital within your trust, please provide: 

a. Who is your current FIS (Financial information system) provider? 
i. What is the overall contract value? 
ii. What is the tenure / length of the contract? 

b. Who was the provider under the previous FIS (Financial information 
system) contract? 

i. What was the tenure/length of the contract? 
c. When did you first implement a FIS (Financial information system) at each hospital 
within your trust? 

  
A9 a. SBS Shared Services 

i. £1,250,000 
ii. 13 years 

b. Ross 
i. Information no longer held 

c. Information no longer held 
  
Q10 For each hospital within your trust, please provide: 

a. Who is your current BBIS (Blood bank information system) provider? 
i. What is the overall contract value? 
ii. What is the tenure / length of the contract? 



 
b. Who was the provider under the previous BBIS (Blood bank information 
system) contract? 

i. What was the tenure/length of the contract? 
c. When did you first implement a BBIS (Blood bank information system) at each 
hospital within your trust? 

  
A10 Information not held – Blood bank services for the Trust are provided by the Liverpool 

University Hospitals. Please contact them directly at FOIRequests@liverpoolft.nhs.uk 
 

mailto:FOIRequests@liverpoolft.nhs.uk

