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Agency staff spend and usage from February 2021 to date 

 
 
Q1 For Hospitals - Names of the Hospitals within your Trust? 
  
A1 The Liverpool Heart and Chest Hospital NHS Foundation Trust is a specialist 

cardiothoracic centre that only has one hospital; The Liverpool Heart and Chest 
Hospital. 

  
Q2 Do you utilise Master vendor services? (ID Medical/Medacs/Retinue/Bank 

Partners/GRI). If yes, please provide your Master Vend Account Manager's email 
  
A2 No 
  
Q3 Temporary Agency Staff Manager's Full Name, Email & Direct Dial (Telephone) 
  
A3 Information exempt under Section 21 of the Freedom of Information Act 2000 - 

‘Information reasonably accessible to the applicant by other means’.   
 
This information is available on our website, it can be found in our 2021 Disclosure Log, 
please see FOI Request Ref: 254: 
http://www.lhch.nhs.uk/about-lhch/information-governance/freedom-of-
information/disclosure-logs/  
 
Enter the year into the Category field and reference number into the Title field then click Search. Select 
Download to open. 

  
Q4 Permanent Agency Staff Managers Full Name, Email & Director Dial (Telephone) 
  
A4 Information not held – we have no such role. 
  
Q5 Off framework agency spend between Feb 2021-Date 
  
A5 None 
  
Q6 Framework agency spend between Feb 2021 - Date 
  
A6 Total spend for agency from Feb-21 to Jan-22 is £670,236 
  
Q7 Total agency shift cancellations between Feb 2021 - Date    
  
A7 None 
  
Q8 Names of the OFF-Framework agencies used between 2021-Date 
  

http://www.lhch.nhs.uk/about-lhch/information-governance/freedom-of-information/disclosure-logs/
http://www.lhch.nhs.uk/about-lhch/information-governance/freedom-of-information/disclosure-logs/


 
A8 None 
  
Q9 For Urgent Care Centres/Walk-in Clinics - Names of the Hospitals within your Trust? 
  
Q10 Do you utilise Master vendor services? (ID Medical/Medacs/Retinue/Bank 

Partners/GRI). If yes, please provide your Master Vend Account Manager's email 
  
Q11 Temporary Agency Staff Manager's Full Name, Email & Direct Dial (Telephone) 
  
Q12 Permanent Agency Staff Managers Full Name, Email & Director Dial (Telephone) 
  
Q13 Off framework agency spend between Feb 2021-Date 
  
Q14 Framework agency spend between Feb 2021 - Date 
  
Q15 Total agency shift cancellations between Feb 2021 - Date    
  
Q16 Names of all the OFF-Framework agencies used between 2021-Date 
  
A9-
A16 

Information not held – Liverpool Heart and Chest NHS Foundation Trust is a single site 
hospital that does not provide Urgent Care or Walk In Clinic services. 

 


