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Q1 Who is the Trust's current supplier for their Electronic Patient Record?   
  
A1 Information exempt under Section 21 of the Freedom of Information Act 2000 - 

‘Information reasonably accessible to the applicant by other means’.   
 
This information is available on our website, it can be found in our 2018 Disclosure Log, 
please see FOI Request Ref: 288: 
http://www.lhch.nhs.uk/about-lhch/information-governance/freedom-of-
information/disclosure-logs/  
 
Enter the year into the Category field and reference number into the Title field then click 
Search. Select Download to open.  

  
Q2 What are the contract start and end dates for the Electronic Patient Record? 
  
A2 Information exempt under Section 21 of the Freedom of Information Act as per A1 
  
Q3 Who is the Trust's current supplier for their Patient Administration System? 
  
A3 Information exempt under Section 21 of the Freedom of Information Act as per A1 
  
Q4 What are the contract start and end dates for the Patient Administration System? 
  
A4 Information exempt under Section 21 of the Freedom of Information Act as per A1 
  
Q5 When is the trust due to start looking to re-procure their clinical systems? 
  
A5 Information exempt under Section 21 of the Freedom of Information Act as per A1 
  
Q6 Who supplies the Trust's integration system? 
  
A6 Information exempt under Section 21 of the Freedom of Information Act as per A1 
  
Q7 How often does the Trust evaluate their Clinical Systems?   
  
A7 Information exempt under Section 21 of the Freedom of Information Act as per A1 
  
Q8 Please supply a copy of the Trust’s latest Digital Strategy. How regularly does the Trust 

review their Digital Strategy? 
  
A8 Information exempt under Section 21 of the Freedom of Information Act as per A1 
  
Q9 Who is the Trust's current Chief Clinical Information Officer?  Who is the Trust’s current 
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CIO/ IT Director? 

  
A9 Information exempt under Section 21 of the Freedom of Information Act as per A1 
  
Q10 Which member of the board is responsible for IT? 
  
A10 Information exempt under Section 21 of the Freedom of Information Act as per A1 
  
Q11 Please provide an organisation chart for the trust’s IM&T department. Please provide a 

link to the trust’s latest Board Assurance Framework. Which member of the Trust is the 
SRO for the STP engagements? 

  
A11 Information exempt under Section 21 of the Freedom of Information Act as per A1 
  
Q12 What proportion of the Trust’s IM&T Department is made up of interim staff and 

permanent staff? 
  
A12 There are currently two temporary members of the team covering for permanent roles, 

and an additional two have been engaged for project work. 
  
Q13 How many beds does the trust have? 
  
A13 192 
  
Q14 How many staff does the trust employ? 
  
A14 1675 staff currently in post 
  
Q15 What is the trust’s current NHSI Rating via the NHS Oversight Framework? 
  
A15 We have a consistent score of 1 for this measure 
  
Q16 What is the trust’s current Digital Maturity Score? 
  
A16 Last HIMMS assessment scored the Trust as 5.15, however there are a vast amount of 

digital maturity indices. 
  
Q17 Does the trust outsource their IT services to an external provider, if so please provide 

details of provider and contract dates 
  
A17 Information exempt under Section 21 of the Freedom of Information Act 2000 - 

‘Information reasonably accessible to the applicant by other means’.   
 
This information is available on our website, it can be found in our 2019 Disclosure Log, 
please see FOI Request Ref: 204: 
http://www.lhch.nhs.uk/about-lhch/information-governance/freedom-of-
information/disclosure-logs/  
 

  
Q18 Is the Trust looking to migrate to the cloud in the next 2 years? 
  
A18 Information exempt under Section 21 of the Freedom of Information Act as per A1 
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Q19 Is the Trust considering their options of outsourcing their IT Services in the next 3 years? 
  
A19 Information exempt under Section 21 of the Freedom of Information Act as per A1 
  
 


