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Q1 What CMS/software and version does your public facing NHS Trust website use? (e.g. In-

house, Sharepoint, Jadu, Drupal 7)  
  
A1 Umbraco 7.4.2 
  
Q2 Is your public facing NHS Trust website hosted and supported by a third party IT partner 

or on-premise? If a third party, when does your current contract expire? 
  
A2 No 
  
Q3 When was your public facing NHS Trust website launched?  
  
A3 2015 
  
Q4 What are your separate budgets for hosting/supporting and development for your public 

facing NHS Trust website? 
  
A4 Information not held – the Trust does not have a budget specifically for this 
  
Q5 Which team/department/individual is responsible for maintaining your public facing NHS 

Trust website? 
  
A5 Corporate communications 
  
Q6 When was your public facing NHS Trust website last audited for accessibility 

compliance?  
  
A6 Information not held – We do not have a record of formal audits of the website. However, 

our accessibility statement is available on the website and can be viewed here - 
https://www.lhch.nhs.uk/about-lhch/policies/accessibility  

  
Q7 Which team/department/individual is responsible for maintaining accessibility compliance 

across your public facing websites? 
  
A7 Digital Systems/IT & Communications 
  
Q8 Do you work with external marketing/communications suppliers to create content for your 

public facing services? 
  
A8 No 
  
Q9 When was the last time you conducted a content audit on your website to remove 

outdated content? 

https://www.lhch.nhs.uk/about-lhch/policies/accessibility


 
  
A9 This is an ongoing process which is picked up on a daily basis and old links/content are 

removed as and when it is seen, rather than a fixed date audit. 
  
 


