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Reference FOI2021/366
Number:
From: Private Individual
Date: 04 November 2021
Subject: Facilities Management Services
Q1 Under the Freedom of Information Act 2000, | would like to request the following
information regarding Facilities Management Services provided to your Estate:-
Service Deliver Service Contract Cg)?tE?Ct Annual
y v Provider Start Date Dgtey Expenditure
Cleaning Inhouse
Outsourced
Portering Inhouse
Outsourced
Security Inhouse
Outsourced
Patient Inhouse
Catering
Outsourced
Retail Catering Inhouse
Outsourced
Al Information exempt under Section 21 of the Freedom of Information Act 2000 -

‘Information reasonably accessible to the applicant by other means’.

This information is available on our website, it can be found in our 2021 Disclosure Log,
please see FOI Request Ref: 206:
http://www.lhch.nhs.uk/about-lhch/information-governance/freedom-of-

information/disclosure-logs/

Enter the year into the Category field and reference number into the Title field then click Search. Select
Download to open.

Q2 Where services are outsourced, please could you share the procurement framework (if
any) from which these services are let:-

A2 Patient Catering is outsourced but was not let via a procurement framework.

Retail Catering is outsourced but was not let via a procurement framework.

Q3 For services attracting such benefits, please could you share the appropriate wage rate /
indexing mechanism utilised for base salaries payable to frontline and associated
personnel (please circle):-

AFC

LLW NLW NMW Other


http://www.lhch.nhs.uk/about-lhch/information-governance/freedom-of-information/disclosure-logs/
http://www.lhch.nhs.uk/about-lhch/information-governance/freedom-of-information/disclosure-logs/

A3

Q4

A4

Liverpool Heart and Chest Hospital m

NHS Foundation Trust

For Patient Catering the wage rate / indexing mechanism utilised for base salaries
payable to frontline and associated personnel is AFC

For Retail Catering the wage rate / indexing mechanism utilised for base salaries
payable to frontline and associated personnel is not held

Please could you also confirm the contact details for the relevant officer in the Trust with
overarching responsibility for these services:-

Information exempt under Section 21 of the Freedom of Information Act 2000 -
‘Information reasonably accessible to the applicant by other means’.

This information is available on our website, it can be found in our 2021 Disclosure Log,
please see FOI Request Ref: 206:
http://www.lIhch.nhs.uk/about-lhch/information-governance/freedom-of-
information/disclosure-logs/

Enter the year into the Category field and reference number into the Title field then click Search. Select
Download to open.
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