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Subject: Incidents/never events - last two financial years

Q1 How many Never Events have the trust reported in the last two financial years?

Al Zero

Q2 How many procedures are subject to National Safety Standards for Invasive Procedures
(NATSSIPS) and or Local Safety Standards for Invasive Procedures (LOCSSIPS) per
year? (estimated total volume)

A2 2017/18 — 5582 (Data only available from December 2017- March 2018 due to a change
in digital systems. Data prior to that is not locally held.)

2018/19 - 10,936

Q3 How many staff participate in procedures covered by NATSSIPs and or LOCSSIPS?

A3 189

Q4 How many staff have been trained in Human Factors

Ad 1047

Q5 Relating to point 4 above, how many of these staff have been trained in Human Factors
by a qualified Human Factors Engineer (Chartered Institute of Ergonomics and Human
Factors)

A5 22

Q6 How much has been spent on Human Factors training in last two financial years? (£)

A6 2017/18 - £3,995.00 2018/19 - £0

Q7 How many of your Trust Board have received Human Factors training?

A7 None. There has been no specific training for Board of Directors directly in last 2 years on
Human Factors although all directors have an understanding of human factors and are
aware of work that goes on across the trust to raise awareness.

Q8 How many staff make up your Trust Board?

A8 Information exempt under Section 21 of the Freedom of Information Act 2000 -

‘Information reasonably accessible to the applicant by other means’.

This information is available on our website, it can be found in the About LHCH / Our



Q9

A9
Q10

Al10
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Board of Directors section: the About LHCH / Our Board of Directors section:
http://www.lhch.nhs.uk/about-lhch/our-board-of-directors/

Relating to point 7 above, how many of these staff have been trained in Human Factors
by a qualified Human Factors Engineer (Chartered Institute of Ergonomics and Human
Factors)

Information not held — Not applicable
What are the contact details and Job title for the Trust NATSSIPs / LOCSSIPs Lead?

Information exempt under Section 21 of the Freedom of Information Act 2000 -
‘Information reasonably accessible to the applicant by other means’.

This information is available on our website www.lhch.nhs.uk and can be found from the
Homepage under the About LHCH tab, LOCSSIPs local safety standard for invasive
procedures.
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