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From: 
 

Private Individual 

Date: 
 

17 September 2021 

Subject: 
 

Cleaning and General Waste contract information 

 
Q1 Office and building cleaning – Service contract that is focused around office, commercial 

and building cleaning services. 
a. Supplier/Provider of the services 
b. Total Annual Spend – The spend should only relate to each of the service 

contracts listed above. 
c. A description of the services provided under this contract please includes 

information if other services are included under the same contract. 
d. The number of sites the contract covers 
e. The start date of the contract 
f. The end date of the contract 
g. The duration of the contract, please include information on any extensions period. 
h. Who within the organisation is responsible for each of these contracts? name, 

Job Title, contact number and email address. 
  
A1 A-G: Information not held – not applicable as this service is in house 

 
However, we do have a Service Level Agreement (SLA) with the Royal Liverpool 
Hospital, as we share a site. We clean two of their departments and they do the 
diagnostic areas, which is five departments. The SLA rolls over April to April with an 
annual review and the cost per year for the SLA is £74,363.20. 
 
H: Sharon Hindley, Facilities Manager, 0151 600 1695, sharon.hindley@lhch.nhs.uk 

  
Q2 General waste services contracts – The organisation’s primary general waste service 

contract. 
 a. Supplier/Provider of the services 

b. Total Annual Spend – The spend should only relate to each of the service 
contracts listed above. 

c. A description of the services provided under this contract please includes 
information if other services are included under the same contract. 

d. The number of sites the contract covers 
e. The start date of the contract 
f. The end date of the contract 
g. The duration of the contract, please include information on any extensions period. 
h. Who within the organisation is responsible for each of these contracts? name, 

Job Title, contact number and email address. 
  
A2 Information exempt under Section 21 of the Freedom of Information Act 2000 - 

‘Information reasonably accessible to the applicant by other means’.   
 
This information is available on our website, it can be found in our 2020 Disclosure Log, 
please see FOI Request Ref: 002: 



 
http://www.lhch.nhs.uk/about-lhch/information-governance/freedom-of-
information/disclosure-logs/  
 
Enter the year into the Category field and reference number into the Title field then click Search. Select 
Download to open. 
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