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Q1 IT Department: 

i. Are you using Handheld Computers or Smartphones? 
ii. What type of Handheld Computer or Smartphone are you using? 
iii. Do you have an active HIMMS Project? 
iv. What is your current HIMMS score? 
v. Are you a Global Digital Exemplar (GDE) site? 
vi. Are you using a Handheld Computer or Smartphone based E-Observations App? 
vii. Are you using a Blood Tracking System at the Bedside on a Handheld Computer or 

Smartphone? 
viii. Do you have an electronic Requesting System (OrderComms) in place or planned 

for ordering Bloods or Samples? 
ix. Does your IT Department have a Trust Integration Engine for System 

Interoperability? 
  
A1 See attached FOI - Questions for IT FOI305 
  
Q2 Pathology Department: 

i. Total Hospital Samples/ yr Blood Transfusion 
a. Haematology 
b. Clinical Biochemistry 
c. Immunology 
d. Cytology 

ii. Total GP Samples/ yr Blood Transfusion 
a. Haematology 
b. Clinical Biochemistry 
c. Immunology 
d. Cytology 

iii. Hospital Errors Recorded/ yr Wrong Blood in Tube 
a. Rejection rates 
b. Spoilt due to delay - coagulation 
c. Lost in transport 

iv. GP Errors Recorded/ yr Wrong Blood in Tube 
a. Rejection rates 
b. Spoilt due to delay - coagulation 
c. Lost in transport 

v. Lab Re-Labelling of Tube Avg Time to re-label Tube 
a. Job Title and Salary Band/ Grade of Re-Labeller 

vi. Estimated Costs Rejected Sample 
a. Wrong Blood in Tube 
b. Sample Stationary/ yr (Card in the bag) 

  
A2 Information not held – laboratory services for the Trust are provided by Liverpool Clinical 

Laboratories which is a contractual joint venture owned by both Aintree Hospitals NHS FT 



 
and Royal Liverpool and Broadgreen University Hospitals NHS Trust. Please re-direct 
your request to those organisations respectively.  
www.rlbuht.nhs.uk    foi@rlbuht.nhs.uk  
www.aintreehospitals.nhs.uk    FOIrequests@aintree.nhs.uk  
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Question Sub Question Answer Notes 

Are you using Handheld Computers or 
Smartphones? 

No Wards Yes   Yes/ No 

 All Wards No  Yes/ No 

 Some Wards No  Please List 

What type of Handheld Computer or 
Smartphone are you using? 

Apple iPad n/a Yes/ No 

 Google Android Tablet n/a Yes/ No 

 Windows Tablet n/a Yes/ No 

 Apple Handheld Computer or 
Smartphone 

n/a Yes/ No 

 Android Handheld Computer or 
Smartphone 

n/a Yes/ No 

 Alternative Device n/a Please list what types 

Do you have an active HIMMS Project?  No  Yes/ No 

What is your current HIMMS score?  5.15 0-7 

Are you a Global Digital Exemplar 
(GDE) site? 

 No  Yes/ No 

Are you using a Handheld Computer or 
Smartphone based E-Observations 
App? 

 No  Yes/ No 

Are you using a Blood Tracking System 
at the Bedside on a Handheld 
Computer or Smartphone? 

 No  Yes/ No & Name of Software Product 

Do you have an electronic Requesting 
System (OrderComms) in place or 
planned for ordering Bloods or 
Samples? 

 Yes  
Allscripts Sunrise 
Clinical Manager 

Yes/ No & Name of Software Product 

Does your IT Department have a Trust 
Integration Engine for System 
Interoperability? 

 Yes  Yes/ No – this allows system interoperability 
within your organisation 
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