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Q1  Who is your Chief Operations Officer? 
  
A1 Information exempt under Section 21 of the Freedom of Information Act 2000 - 

‘Information reasonably accessible to the applicant by other means’ – For details see 
information available on our website, Our Board of Directors | Liverpool Heart and Chest 
Hospital (lhch.nhs.uk) 

  
Q2 Who is your Chief Nurse? 
  
A2 This role falls within the remit of our Director of Nursing, Quality and Safety – see a1. 

above 
  
Q3 Who is your Responsible Officer for Performance? 
  
A3 This role falls within the remit of our Chief Operating Officer – see a1. above  
  
Q4 Who is your Responsible Officer for Transformation? 
  
A4 Jane O’Neil 
  
Q5 Who is your Responsible Officer for Informatics and Reporting? 
  
A5 Beverley Gerrard 
  
Q6 Who is your Director of Finance? 
  
A6 This role falls within the remit of our Chief Finance Officer – see a1. Above.  
  
Q7 What stage of analytics are you in - Descriptive, Predictive, Prescriptive? 
  
A7 Descriptive 
  
Q8 Do you currently use predictive analytics in your Organisation? If yes, do you use it for 

any of the following: bed modelling, theatres, staffing and productivity (better use of 
resources)? 

  
A8 No 
  
Q9 Is it an internal or external team that does your predictive analytics? If external, please 

mention their name. 
  
A9 Not applicable – see A8 
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