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Q1 Does the Trust make use of outsourced tele-radiology reporting services for routine 

radiology reporting? 
  
A1 Yes 
  
Q2 If you do make use of tele-radiology reporting, please provide the names of the 

providers of each service (on-call and elective separately please)? 
  
A2 Medica  
  
Q3 If you do make use of tele-radiology reporting services, please provide the annual 

volumes for both 2021 and for 2022 sent to each provider, broken into the following: 
a. Overnight on-call 
b. Elective Reporting (MRI, CT) 
c. Plain Film Reporting 
d. Split into each hospital within the Trust 

  
A3 a. Zero 

b. CT: 2021 - 3351 
           2022 -1554 
    MR: 2021 - 59 
           2022 - 267  
c. Zero 
d. Liverpool Heart and Chest Hospital is a single site Trust. 

  
Q4 Start date, duration and end date of any contracts with tele-radiology providers? 
  
A4 Information exempt under Section 21 of the Freedom of Information Act 2000 - 

‘Information reasonably accessible to the applicant by other means’.   
 
This information is available on our website, it can be found in our 2021 Disclosure Log, 
please see FOI Request Ref: 148 
http://www.lhch.nhs.uk/about-lhch/information-governance/freedom-of-
information/disclosure-logs/  
 
Enter the year into the Category field and reference number into the Title field then 
click Search. Select Download to open.  
 
The current contract end date is 01/04/2023. 

  
Q5 Was the contract procured via a framework (direct award, which framework?), mini-

tender, or ITT procurement process? 
  

http://www.lhch.nhs.uk/about-lhch/information-governance/freedom-of-information/disclosure-logs/
http://www.lhch.nhs.uk/about-lhch/information-governance/freedom-of-information/disclosure-logs/


 
A5 NHS SBS Reporting Services: Teleradiology Framework. 
  
Q6 Who is the senior officer (outside of procurement) responsible for this contract? 
  
A6 Marousa Ntouskou (Clinical Lead for Radiology), Denise Golder (Lead Radiographer). 
  
Q7 Who is the non-clinical manager/service manager that is responsible for this contract? 

  
A7 Liz Kewin (Divisional Head of Operations). 
  

 


