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Number:  

FOI/2019/255 

From: 
 

Private Individual 

Date: 
 

24 June 2019 

Subject: 
 

Quality/Service improvement support team 

 
Q1 Under the Freedom of Information Act please can you supply me with the following (for 

financial year 2018/2019): 
 

1. Pay spend split by band for each member of your quality/service Improvement 
support team  

2. Individual work plan for each member of the quality/service Improvement support 
team  

3. Quality/service Improvement strategy for LHCH 
  
A1 1. The 18/19 total Pay cost for the Programme Management team, which work 

includes Quality / Service Development was £152k. Pay spend split by band has 
been exempted under Section 40: Personal data however we can advise that the 
team comprises 1 x Band 8c; 1 x band 6 and 2 x band 4.  

2. See attached document - Quality Improvement Team Plan. Individual work plans 
exempted under Section 40: Personal data 

3. See attached document - Quality Strategy August 2018  
 


