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List of suppliers used to undertake and supply any of the soft facilities 

 
Q1 Please can you supply a list of suppliers your trust uses to undertake and supply any of 

the soft facilities listed below 
 
A. Guarding Fixed and Mobile 
B. Security Services Assessment and Design 
C. Supply, Installation and Maintenance of Security Alarms, Fire Alarms and Access 

Control Systems 
D. Supply, Installation and Maintenance of CCTV Systems 
E. Staff Call/Lone Working Devices and Monitoring 
F. Total Security Services Solution 
G. Porterage 
H. Courier Services 
I. Asbestos Management 
J. Asbestos Removal 
K. Demolition Services 
L. Lift Maintenance 
M. Legionella and Water Treatment Services 
N. Fire Risk Assessments and Consultancy Services 
O. Passive Fire Safety 
P. Active Fire Safety 
Q. PAT Testing 
R. Pneumatic Tube Systems 
S. Pest Control 
T. Cleaning Services including Deep Clean/Specialist Cleaning 
U. Cleaning Consumables 
V. Laundry Services 
W. Grounds and Gardens Maintenance 
X. Grounds and Hard Surface Landscaping and Maintenance 
Y. Grounds and Gardens - Tree Management 
Z. Gritting, Snow Clearance and Winter Services 
AA. Window Cleaning Internal 
BB. Window Cleaning External 
CC. Catering Services General (+ optional retail outlets) 
DD. Catering Services Corporate 
EE. Total Soft Facilities Management 

  
A1 A. Information not held – Not purchased in several year and last known supplier not 

recorded 
B. Information not held – Not used 
C. HESIS 
D. HESIS 
E. Information not held – Not used as part of Facilities 
F. Information not held – Service provided in-house 



 
G. Information not held – Service provided in-house 
H. TNT and Stericycle 
I. Lucion Environmental 
J. No regular supplier – Services sourced as required via Procurement 
K. No regular supplier – Services sourced as required via Procurement 
L. Allied Lifts 
M. Information not held – Service provided in-house 
N. Some provided in house and some by DRLC 
O. No regular supplier – Services sourced as required via Procurement 
P. No regular supplier – Services sourced as required via Procurement 
Q. Norwood/PHS 
R. Aerocom 
S. Rentokill 
T. Information not held – Service provided in-house 
U. NHS Logistics, Scott Young Research, Vileda, Merton, Medical One are main 

suppliers. Other suppliers may be used to provide ad hoc supplies. 
V. Ellis 
W. Impact 
X. Impact 
Y. Impact 
Z. Impact 
AA. Information not held – Service provided in-house 
BB. CWC360 
CC. Patient Catering provided by Medirest. Coffee shops/outlets provided by ISS 

Retail 
DD. Hospitality Medirest 
EE. Information not held – Service provided in-house 
 

 


