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Q1 The name and email address of:  

A. The Clinical Director that is responsible for Radiology  
B. The General Manager that is responsible for Radiology  
C. The Service Manager that is responsible for Radiology 

  
A1 A. The Clinical Lead is Dr Marousa Ntouskou, Marousa.Ntouskou@lhch.nhs.uk 

B. Liz Kewin, Divisional Head of Operations for Clinical Services, 
Liz.Kewin@lhch.nhs.uk 

C. Vacant post. However, we do have a new starter due July 2021 
  
Q2 In the last 12 months, which external providers have you used for your Teleradiology 

Service? 
  
A2 Information exempt under Section 21 of the Freedom of Information Act 2000 - 

‘Information reasonably accessible to the applicant by other means’.   
 
This information is available on our website, it can be found in our 2021 Disclosure Log, 
please see FOI Request Ref: 145: 
http://www.lhch.nhs.uk/about-lhch/information-governance/freedom-of-
information/disclosure-logs/  
 
Enter the year into the Category field and reference number into the Title field then click Search. Select 
Download to open. 

  
Q3 Do you have a contract with an external provider of Teleradiology Services and, if so, 

which company is the contract with? 
  
A3 Information exempt under Section 21 of the Freedom of Information Act 2000 - 

‘Information reasonably accessible to the applicant by other means’.   
 
This information is available on our website, it can be found in our 2021 Disclosure Log, 
please see FOI Request Ref: 148: 
http://www.lhch.nhs.uk/about-lhch/information-governance/freedom-of-
information/disclosure-logs/  
 
Enter the year into the Category field and reference number into the Title field then click Search. Select 
Download to open. 

  
Q4 Did you procure the Teleradiology services via a tender process or Framework and, if 

so, which one? 
  
A4 Information exempt under Section 21 of the Freedom of Information Act 2000 - 

‘Information reasonably accessible to the applicant by other means’.   
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This information is available on our website, it can be found in our 2021 Disclosure Log, 
please see FOI Request Ref: 148: 
http://www.lhch.nhs.uk/about-lhch/information-governance/freedom-of-
information/disclosure-logs/  
 
Enter the year into the Category field and reference number into the Title field then click Search. Select 
Download to open. 

  
Q5 If you have a contract with an external provider of Teleradiology Services, when does it 

currently expire and when will it be reviewed? 
  
A5 Information exempt under Section 21 of the Freedom of Information Act 2000 - 

‘Information reasonably accessible to the applicant by other means’.   
 
This information is available on our website, it can be found in our 2021 Disclosure Log, 
please see FOI Request Ref: 148: 
http://www.lhch.nhs.uk/about-lhch/information-governance/freedom-of-
information/disclosure-logs/  
 
Enter the year into the Category field and reference number into the Title field then click Search. Select 
Download to open. 

  
Q6 If you have a contract with an external provider of Teleradiology Services, how much are 

you being charged per body part, for both MRI and CT routine and out of hours 
reporting? 

  
A6  Work Type Body Part Cost 

Routine CT 
First part £30 

Subsequent parts £20 
 

  
We do not outsource MRI or out of hours reporting. 
 

Q7 What has been the spend by the Trust/Health Board in the last 12 months on 
outsourced Teleradiology Services? 

  
A7 Information exempt under Section 21 of the Freedom of Information Act 2000 - 

‘Information reasonably accessible to the applicant by other means’.   
 
This information is available on our website, it can be found in our 2021 Disclosure Log, 
please see FOI Request Ref: 145: 
http://www.lhch.nhs.uk/about-lhch/information-governance/freedom-of-
information/disclosure-logs/  
 
Enter the year into the Category field and reference number into the Title field then click Search. Select 
Download to open. 

  
Q8 Does the Trust/Health Board currently require outsourced Teleradiology Services? 
  
A8 No 
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