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Q1 How many employees are at your organisation? 
  
A1 1820 staff as at 30th April 2021 
  
Q2 How many mobile phone and mobile broadband (data only) connections do you 

currently have? 
  
A2 481 
  
Q3 What is the split between mobile phone and mobile broadband connections? 
  
A3 461/20 
  
Q4 Who is your mobile phone network provider? 
  
A4 O2 
  
Q5 Did you switch providers on your last renewal? 
  
A5 No 
  
Q6 Please provide a monthly breakdown of your total mobile phone contract costs for the 

past 12 months, and state whether VAT has been included in the numbers given. 
  
A6 We do not hold a monthly breakdown, but the total spend in the period of 1st April 2020 

to 31st March 2021 is £75,900.60 including vat. 
  
Q7 Does your contract include a hardware, tech or transformation fund? 
  
A7 No. The unlimited data contract has no funding as part of it. 
  
Q8 If the answer to question 7 is yes, what was the value of the fund upon the signing of the 

current contract? 
  
A8 Information not held – as per A1 above 
  
Q9 How have you sourced the contract? 
  
A9 Crown Commercial Services Framework Contract with the reference number RM3808 

for the provision of Network Services Lot 6 (Mobile Voice and Data Services). 
  
Q10 What is the contract term length? 
  



 
A10 Two years 
  
Q11 How long do you have remaining on your current contract? 
  
A11 Expiry date is 31st January 2023 
  
Q12 Who is the primary contact for this contract? 
  
A12 Head of IT Digital Systems - Andrew Carter, Andrew.Carter@lhch.nhs.uk 

 


