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Q1 The number of Overseas Visitors Managers (OVMs) – Whole Time Equivalents employed 

by the Trust in each of the years 2015-16, 2016-17, 2017-18. 
  
A1 Information not held - we did not employee a dedicated overseas patient manager, the 

tasks associated with identifying and recovering charges have fallen across a number of 
staff, however we estimate the WTE figure to be 0.5 for all years. 

 


