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Post Room - supplier / contract 

 
Q1 Which postal supplier do you use to pick up your physical post? 

 Royal Mail (Yes/No): 

 Whistl (Yes/No): 

 UKMail (Yes/No): 

 Other (Please specify): 
  
A1 Royal Mail 

SCRL 
  
Q2 Do you use franking machines or PPI envelopes in your post room? If yes: Who is the 

manufacturer of your franking machines? 
  
A2 Yes  

Neopost  
  
Q3 Do you use a hybrid mail solution for some or all of your outbound post requirements? If 

yes: 

 What procurement framework was used? 

 When was the contract awarded? 

 Who is the supplier? 

 How long is the contract for? 

 What percentage of your total outbound post is currently submitted via your hybrid 
mail supplier? 

  
A3 No 
  
Q4 Who is responsible for digital transformation in your organisation? 
  
A4 Digital Transformation is within the Chief Information Officer (CIO) remit, however as a 

highly digitally enabled Trust transformational activities are not limited to that remit 
 


