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Use of mass notification system or emergency planning software for major 
incidents, supplier and contract information 

 
Q1 Do you use a mass notification system or emergency planning software for major 

incidents (within EPRR)? This also includes pager systems for notifying employees 
when a major incident occurs. 
 
If yes, please answer the following questions: 

a. What company provides the service? 
b. Please confirm the value of the initial project and value of annual 

support/maintenance services (in £)? 
c. When is the contract renewal date? 

  
A1 No 

a-c: not applicable 
  
Q2 Who is the EPRR manager within the Trust? 
  
A2 Derri Hayes, Lead Nurse for Emergency Planning 
  
Q3 Who is the Emergency Accountable Office within the Trust? 
  
A3 Karan Wheatcroft, Director of Risk and Improvement. 

 


