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Q1 Please list the number of patients per year placed on an end-of-life pathway (LCP or
otherwise) or end-of-life care plan between the years 2011 - 2018.
Al 2011 58
2012 90
2013 40
2014 25
2015 51
2016 63
2017 86
2018 81
2019 3
Q2 Please detail the number and type of complaints relating to end of life care per year for the
years 2011 - 2018. Please detail the nature of the complaint (e.g. poor communication,
issues to do with consent, or the care itself etc.) and whether the complaint was upheld.
A2 Financial Year | Number | Summary
2011 Information not held — we did not collate this information specific
to EOL complaints
2012 Information not held — we did not collate this information specific
to EOL complaints
2013 Information not held — we did not collate this information specific
to EOL complaints
2014 1 e Care advice given — not upheld
2015 1 e Unclear diagnosis (joint complaint with two other Trusts) — not
upheld
2016/17 0
2017/18 2 e Distress to family with patient decision to stop treatment — not
upheld
e Care prior to death and organ donation — not upheld
2018/19 0




