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Q1 Names and contact details of all Social Care Managers, Team Managers, Service 

Managers, Heads of Service and Directors 
  
A1 The social work department at LHCH is covered by a service level agreement with 

Liverpool City Council with support from a service level agreement with the Liverpool 
University Hospitals Foundation Trust. 
 
The key lead for the Trust is Joanne Shaw Joanne.shaw@lhch.nhs.uk  

  
Q2 Name and contact details of the current Head of Temporary resourcing or the equivalent 

person/s 
  
A2 Diane Batey, Roster and Temporary Staffing Manager – diane.batey@lhch.nhs.uk 
  
Q3 Confirmation of whether the trust uses CCS framework – Lot 5 RM6161 to form it’s 

preferred supplier list or whether a separate list is used to recruit temporary Social Care 
staff 

  
A3 We use CCS framework for non-clinical temporary staffing suppliers, and HTE for clinical 

staff. 
  
 

mailto:Joanne.shaw@lhch.nhs.uk
mailto:diane.batey@lhch.nhs.uk

