Liverpool Heart and Chest Hospital m

MNHS Foundation Trust

Reference FOI12021/029

Number:

From: Other

Date: 28 January 2021

Subject: IT Infastructure Survey

Q1 Can you update the attached spreadsheet where we ask about your trust’s general IT

infrastructure please?

Al Please see attached — FOI2021029



DEFINITION: This s the total IT spend for your trust and

ude physical software systems,

| md)uswellus..,. d

to your trust

£1436,141 10 date

Figures are revenue IT Non Pay spend

Deskiop management Yes Informatics Mt [ Aoe-21,
Information not held - Costs of individual
i nformai -
Networking Yes D! elements not recorded however total spend [A2°21
for these providers was £820,000
Data centre Yes Informatics Mersevsid Aor-21
senver Yes Informatics Mersevsid Aor-21
[secuny ves i Fy N

Data storage. No NIA
[Networkina No WA
[Back-up and No WA
Application databases No WA
Big di No WA

Other (nlease specify!

WIS Office 365

rtualised Servers 75% ViMWare

A

A

NIA

In-house data centre Dell Annual spend was with our Network suppliers for both the network support and network refresh which will have included some servers but not broken down to th
oot o G T AT
Shared service elements not recorded however total spend
Supported via Shared Service | Supported via Shared Service Informatics Mersevside for these providers was £820,000 Apr21
Data Sto Dell 0 Annual No send soecifically on storage throuah revenue 19/20
Other (please specif)

Servers

260

Owned

06 years

Dell/HP £132,274

“This spend was with our Network suppliers for both the network support and network of refresh which will have included some servers but not broken down to this granularity

Fixed line telecoms £36.402.00 01/04/2021 ‘Supplier information from 19/20

Mobile telecoms £60.940.00 ‘Supolier information from 19720
Data network (broadband) ‘Annual spend refers to 2021 as previous
Aimes £5,990.00 ovo4r2021 ar was undefinable as partof  larger
conteact
WiFi (hardware) Amount refers to the amount spent from
cisco £39.134.00 NA revenue from IT suppliers 19/20 for this
hardware butis not broken down to this level
ColN (i appiicable) - Community of Inerest Network
£68,462.00 - COIN payment s part of our
Informatics Merseyside Information not held - see additional [N/A Informatics Merseyside SLA this is the cost
notes for shared infrasiructure but it fsnt broke.
joun by service
WAN (Wide Area Networl N NA
LAN (Local Area Network) Tihis spend was wilh our Network suppliers
for both the netowrk support and network of
ANs £132.274.00 Apr21 refresh which will have included some.

servers but not broken down o this
aranulaity

Other (nlease specif!

Interest Network) NIA NIA NIA Sinale Site
Yes Yes 100% Of workabl
As above. As above. As above. As above.
As above. As above. As above. As above.
throuah Wi Partial Partial 75%
o wireless networks are used in the trust NIA NIA N/A NA

Brina Your Own Device (BYOD)

[Choose Your Own Device (CYODY

\No

‘Samsung Various

£39134 No contract - waranty per tem revenue from IT suppliers 19/20 for this
pamons Dol verious harcware butis no broken down (o hs evel
[Tablets Apple iPad

Amount refers to the amount spent from

[Other (olease specifu:

Existing Virtualised Desktops (if abplicable) NIA o o




‘Smartphones Contract term refers to tarif not device -
ost refers (o tolal money spent on
2years 25 Samsung 2028 hardware through suppliers of this type
£30134 2 vears 1020 down to this level

Lapiops 2 years 621 el e a ‘Amount refers (o the amount spent from

e . revenue from IT suppliers 19/20 for this
4years 1220 Del ucl na hardware butis not broken down o this

Tablets 2 years 437 Apple wa a level

Gther (please specit:

Video/Web conferencing software (for Staff) eg Multi-disciplinary teams “This spend is 20/21 Spend is for £3
Microsoft Teams Microsoit £178,000 Mar-24 Licenses of 0365 in which Teams is
included

VideoMWeb conferencing software (for Patients) eg Attend Anywhere, Teams, Pushdoctor etc.

Attend anywhere Attend Anywhere na Zero Annual Free term runs out in 2022

WhatsAno Information not held - the Trust does ot routinely collate or hold this information centrally as partof its management o IT dat, for instance messaging systems may have been procured locally for use by

Sianal
departments within the Trust
Sus "

Microsoit [ia } 100% }Mar-’m I

s
[Other (please specitl [

Information not hel

g devices on patients e Trust does not routinely collate or hold this information centrally as part of its management or IT data. Devices would be procured and managed

locally by each service.

No annual spend for this as licenses
are purchased whenever a new
machine is ordered as part of the
Includes Windows, i0S. nackane

Windows 10 Microsoft NIA NIA

Laptops Actual number of stalf remote working

Laptops Laptops Approximately 400 pewalnumbe

‘Standard Printers 79 Konica 30/06/2023 NIA £51.855.00
3D Printers [zero [a [ [ [ 1

For example does each department take care of ts printing activities or is this managed centrally?

Yes Konica Minota

I vour irust already has an onsite data cente. please indicate this. [No-Uparade existin  [Tocommenceimminensy  Joe [ 000000
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