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Welcome to the first edition of 
Members Matters this year. We would 
like to take this opportunity to wish 
you all a very healthy and prosperous 
2021. 

Covid 19 continues to cause 
unprecedented challenge for our NHS. 
At the point of writing, we are facing the 
third wave here in Liverpool. However, 
throughout the pandemic, we have 
maintained our offer of support and 
mutual aid to the wider healthcare 
system and continue to work with our 
partners to ensure that patients receive 
the care and treatment that they need. 
This has included providing urgent and 
emergency cardiac and cancer surgery 
– lung, liver and upper gastrointestinal 
– as well as specialist intensive care 
support for covid patients.

We are delighted to have become a 
Covid 19 Vaccination Centre. We have 
vaccinated thousands of over 70s and 
80s, patients, social care staff, NHS 
colleagues from many different trusts, 
as well as our own staff from LHCH. We 
are incredibly grateful for the dedication 
of our colleagues in running this service 
and protecting thousands of lives.

Please remember it is critical that we all 
continue to wash our hands, cover our 
face and make space in the fight against 
this disease. We are immensely proud 
of Team LHCH for their professionalism 
and excellence in delivering outstanding 
care despite these challenging 
circumstances. Thank you.

 Best wishes
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In the first two weeks, dedicated 
vaccinators had already 
administered five thousand doses 
of the Pfizer vaccine to health and 
social care workers, as well as to 
appropriate patients aged 70 and 
over and those who are clinically 
vulnerable. 

The vaccine is delivered by a simple 
injection in the shoulder, followed by a 
booster jab 12 weeks later. 

LHCH launches Covid 19 Vaccination Centre
Team LHCH are delighted to be part of the biggest immunisation programme in NHS history and commenced 
vaccinating its most vulnerable patients and frontline staff against COVID-19 on Wednesday 6th January 2021.

Jenine Cryle, (above left) from Stockbridge 
Village, was delighted to be the 5000th person 
to be vaccinated at the LHCH Vaccination 
Centre. Jenine has worked as a paramedic 
for West Midlands Ambulance Service for the 
past four years and was thrilled to receive her 
jab from LHCH critical care nurse, Soraya 
Campbell, and to receive a complimentary 
bouquet of flowers for being the 5,000th person!

Speaking about the vaccine and what it 
means to her, Jenine said: “With the nature of 
my work as a paramedic, I’ve seen first-hand 
the devastating impact that it has had on lots of 
people’s lives.  I also had it myself last year, but 
thankfully I was able to return to work and do 
the job that I love – caring for people who need 
us.

“I’m really grateful to have my first jab as it will 
help to protect myself and my family.”

Jane Tomkinson, LHCH Chief 
Executive said: “LHCH has been 
an integral part of the Cheshire and 
Merseyside region’s response to 
caring for and treating COVID-19 
patients for the past 9 months. Our staff 
fully understand the impact that this 
disease has had on our patients and 
their families, as well as on our wider 
communities. We’re pleased to 
have the opportunity to launch 

our vaccination 
centre today and 
join with our 
NHS colleagues 
across the 
country in helping to protect 
our most vulnerable patients, 
and frontline staff, from the 
effects of covid-19. Everyone 
at LHCH is extremely 
proud to be playing a part 
in this national vaccination 
programme.”

Members Matters spoke 
to some of the team who 
were integral in launching 

the Vaccination Centre at LHCH to hear 
their thoughts and experiences.

The first patient to receive the vaccine 
was Jamie McLelland, Support 
Worker in Critical Care (pictured), who 
has worked at LHCH for the past 18 
months.

Jamie, who lives in the City Centre, 
said: “The past year has been really 
challenging working in critical care 
looking after patients, but the support 
and togetherness of the whole team 
has been amazing.

“I’m really pleased to be getting the 
vaccine today as it will help us all to 
get back to some sort of normality. It 
will also help to protect not just myself, 

but patients, colleagues and 
those around me as well.”

He received his vaccine 
on Wednesday 6th 
January from Helen 
Martin, the Trust’s Risk 

and Safety Lead 
Nurse.

Cath Healey (pictured right) is the 
Administration Lead for the LHCH 
Vaccination Centre. “We are really 

proud of the key service that we are 
providing. It has been so appreciated 
by colleagues and patients that have 

attended vaccination appointments and 
has had a big impact on their lives.”

Robin Wiggs, Deputy Director – 
Strategic Partnerships who led the 
vaccination programme at LHCH said: 
“It has been a privilege to lead such 
an outstanding team in setting up this 
Vaccination Centre here at LHCH. 
Thanks to the team 
that have worked 
so diligently 
in ensuring 
the smooth 
running of the 
programme. The 
feedback from all 
staff and patients 
that have received 
their vaccines 
has been 
excellent 
and we are 
providing 
protection for around 400 staff or 
patients per day which is amazing.”

Danny Forrest, Chief 
Pharmacist, said: “The 
Covid 19 vaccine is a 
game changer and 
I know all the team 
are proud to be able 
to protect health and 

social care staff and 
our more vulnerable 

patients. It is 
certainly a 

milestone in 
my career I 
won’t ever 
forget.”

Ruth Dawson (pictured below) is the 
Head of Education and is a Clinical 
Supervisor/Vaccinator for the programme 
and spoke of this memorable experience. 
“I’ve loved being part of the vaccination 
programme and this multi-disciplinary 
team that has made such a difference. 
I’ve met some fabulous colleagues and 
patients along the way and I am just so 
proud of what we have achieved. It’s 
definitely been a moment for the history 
books and an emotional one too!” 

Chloe James, from Runcorn, 
works as a carer for social care 
provider, Right at Home. She was 
delighted to finally receive her 
jab and Chloe also received a 
complimentary bouquet of flowers 
for being the 10,000th person.

Speaking about the vaccine and 
what it means to her, Chloe said: 
“With the nature of my work as a 
care giver, supporting vulnerable 
house-bound clients 12 hours a 
day, it’s been a really worrying 
time these past 12 months. But as 
soon as I found out in work that I 
could have the vaccine at LHCH, 
I jumped at the chance and 
booked my appointment straight 
away.”

We are delighted that thousands of people have been vaccinated so 
far in our Vaccination Centre: 
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At LHCH we turned Blue Monday 
into Brew Monday with Team LHCH 
sharing a socially distanced brew 
with colleagues and checking in 
with one another. 

This year, it continues to be more 
crucial than ever to raise awareness 
of the importance of checking in with 
others with the impact the pandemic 
and lockdown has had on our mental 
health. The Clinical Psychology 
Team at LHCH have provided the 
following top tips for looking after your 
mental wellbeing during the Covid 19 
pandemic:
• Be mindful of your sleep and diet. 

We often underestimate the impact 
these things have on our mental 
health and general well-being.

• Lockdown has up-ended many of our 
routines, and we have swiftly come to 
appreciate the need for structure in 
our day to day lives. This may need to 
look a little different during lockdown 
however do your best to implement a 
consistent routine throughout your 
week.

• Spend some time thinking about 
what’s important in your life; what 
is it you value. Make a short list and 
try and do something every day that’s 
in line with one of these values.

• Take some time every day to pay 
attention to the world around 
you. This could be through a short 
walk, meditation or even something 
as simple as fully paying attention to 
an everyday task that you undertake 
with your family. This will help ground 
you in the ‘here and now’ and draw 
your mind away from going round in 
circles.

Turning ‘Blue’ into ‘Brew’ Monday
Monday 18th January was Blue Monday and the day of the year that it is 
believed we feel our lowest. 

• Be vigilant to the amount of 
exposure to social media and 
news broadcasts. Whilst this can 
be a helpful way to stay connected 
to people and current affairs it can 
needlessly exacerbate our worries 
and concerns.

• Be kind to yourself. You’re not 
going to ‘get it right’ all the time. 
These are strange times and 
we’re all learning how to cope and 
adapt in these evolving and new 

circumstances; keep in mind that all 
you can do, is the best you can.

• Be aware that our thoughts can, at 
times, run away with themselves, 
leading us to have thought processes 
or take actions that can hinder rather 
than help us. This is simply part of 
being human. Try to ‘step back’ 
mentally at such times, where 
thoughts of feelings might start to 
feel overwhelming; take a breath and 
bring your mind to the ‘here and now’, 
focusing your mind on what you are 
doing right now; why you are doing 
this; why this is important to you to 
do so; and then consider your next 
steps.
You can view more information about 

Brew Monday and watch our virtual 
health talk ‘looking after your mental 
health during a pandemic’ on our 
website.

In addition to continually 
supporting clinical trials for 
cardiovascular, cancer and 
respiratory research, the research 
team have been able to contribute 
to the National Institute for Health 
Research (NIHR) rapid research 
response to the COVID-19 
pandemic which has been widely 
described as the UK’s biggest post 
war threat to human life.  

The local rapid research response 
has been coordinated by the Clinical 
Research Network: North West Coast 
across NHS Partner Organisations 
in our region. In England, over half 
a million research participants have 
now been recruited into Urgent Public 

Health (UPH) studies by NHS Partner 
Organisations and this has enabled 
the development of new vaccines 
and treatments for COVID-19 at 
unprecedented pace and scale.  

The dedicated and hardworking 
research nurses and data managers 
at LHCH have supported the Oxford 
Vaccine trial, which has now met with 
its regulatory approvals in the UK to be 
rolled out as part of the vaccine plans. 
There have been other Covid 19 related 
projects supported over the last year 
but current national priority studies 
that are also being supported at LHCH 
include:
• GenOMICC study which is looking at 

why some people become severely 

ill with COVID-19 whilst others 
experience a mild illness;

• Covid-Heart which is looking to see if 
the heart becomes damaged and it 
what way;

• ISARIC/WHO Clinical 
Characterisation Protocol for Severe 
Emerging Infections which is 
capturing data to provide information 
with the aim of improving clinical 
management of patients who have 
severe acute respiratory infections.

LHCH has also continued to 
contribute to regional, national and 
global research efforts to also tackle 
COVID-19.

LHCH Covid 19 
Research update

LHCH Research Team develop rising star
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Congratulations to Dr Mostafa 
Elguindy, Internal Medicine 
Trainee (IMT) at Sheffield Teaching 
Hospitals who is best known 
by colleagues for his work on 
the COMET VALIDATION and 
RIPCORD2 research trials whilst he 
was based at LHCH between 2016 
and 2018.

Dr Elguindy was recently awarded 
the winner of the national Quality 
Improvement showcase at the Royal 
College of Physicians Medicine 2021 
Conference. The Quality Improvement 
Project was completed focusing on 
VTE prophylaxis during his first year of 
medical training at Rotherham Hospital.  
This project was initiated, led and 
based on what Dr Mostafa Elguindy 
had learned during his time at LHCH 
and from working with his research 
colleagues on a wide range of projects. 

 Dr Elguindy said: “I was delighted 
to hear that the QI project showcase 
judges at the Royal College of 
Physicians Medicine 2021 Conference 
were especially impressed with the 
application of Quality Improvement 

practice to the problem, and the 
learning gained from doing this. Going 
forward, I will also be supported with 
a peer reviewed publication for the 
project.”

“I wanted to share this news with 
colleagues from LHCH with my deep 
gratitude for all their excellent support 
during my time in Liverpool and for the 
wealth of knowledge I learned there.   
It has been one of the most valuable 
experiences of my career.”

 Professor Rod Stables, Consultant 
Cardiologist at LHCH 
said: “The LHCH 
Team are delighted for 
Mostafa and we have 
sent him our warm 
congratulations. I am 
not surprised by this 
success; Mostafa is 
a talented scientist, a 
first-rate clinician and 
a wonderful person.  I 
hope that we will be 
able to attract him back 
to LHCH as his career 
develops.” Dr Elguindy with the LHCH Team in 2016.

Our Research Team at LHCH continues 
to be active and busy throughout these 
unprecedented times.

Lucy Lavan, Director of Corporate 
Affairs (left) and Jane Tomkinson, 
CEO on Brew Monday.



Celebrating 30 years of LHCH
1st April 2021 marks 30 years to the day that LHCH, formerly known as The Cardiothoracic 
Centre (affectionately known as CTC), was one of 57 organisations in the first wave of NHS 
trusts. To mark this milestone we will continue to share some brief stories from long serving staff 
members and patients with a long term connection with LHCH.

LHCH
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Merseyside has experienced first-hand 
outstanding care from LHCH over three 
decades. Rachel first attended the 
hospital as a patient when she was 16 
years old. 

Rachel describes her smooth 
transition from Alder Hey Hospital 
back in March 1990 when she 
attended her very first appointment for 
respiratory tests in the old Outpatients 
Department.
Please note the old Outpatients 
Department was located where Holly 
Suite is based now.

“The first appointment at CTC was 
daunting and I remember my Dad 
saying to me ‘you’re a big girl now’ as I 
moved over from the care of Alder Hey. 
I remember noticing there were no toys 
in the reception areas. I was one of the 
first patients to move over and I clearly 
remember meeting Professor Walshaw 
and Carolyn Cowperthwaite during 
my first visits who both made me feel 
reassured and at ease straight away.

“The treatment for Cystic Fibrosis is so 
different now from when I first became 
a patient at LHCH. There was a time 
when Cystic Fibrosis patients received 
treatments such as Physiotherapy in the 
same clinical areas. 

“In the 1990s there was revolutionary 
news announced for the treatment of 
Cystic Fibrosis. During this time the 
importance of segregating Cystic Fibrosis 
patients to avoid cross-infection was 
realised. LHCH takes cross infection 
so seriously and has worked so hard to 
ensure this now happens on a very strict 
basis. There have also been a number 
of drug breakthroughs for the treatment 
of cystic fibrosis since I first became a 
patient.” 

Dr Harley has been a member of team LHCH/CTC for an 
impressive 49 years. We spoke to Dr Harley about what 
he remembered from the outset of his career and how this 
compared to now. He said: 

“In the 1970s the work involved mainly valve disease and adult 
congenital heart disease. With the development of coronary arterial 
surgery, coronary angiography, and later angioplasty, dominating the 
1980s. When new treatment options for rhythm disorders became 
available, I took up interventional electrophysiology in the 1990s. 
I have been involved in teaching cardiology throughout, and have 
continued after retiring from clinical and administrative responsibility 
at LHCH in 2000, until interrupted by the Covid pandemic in 2020.

“While the opportunities offered by the job in the early 1970s were 
limited, these improved progressively, particularly with the move of 
cardiology from Sefton General Hospital to Broadgreen in 1981 and 
NHS Trust status in 1991. It has continued to become more and more 
interesting ever since.

“The biggest changes have been the great expansion of the 
hospital, staff, the volume of work and the change from reusable to 
disposable equipment in the Catheter Laboratories. At appointment 
in 1971, I was one of only four cardiologists in the unit with about nine 
junior staff, one catheter laboratory and very long waiting lists for 
investigation.

“It would be hard to choose a favourite highlight from my career 
and time at LHCH,although, personal memorable 
events include:
■ Doing our first percutaneous transluminal 

coronary angioplasty (PTCA) with Dr 
David Ramsdale, Consultant Cardiologist 
in January 1984

■ Doing our first radiofrequency ablation in 
April 1992.

■ Hosting the British Cardiovascular 
Intervention Society meeting in Liverpool 
in September 1995, and 

■ Lecturing in India and The Soviet 
Union and a number of others.”

From talking to Rachel it is clear that the 
Cystic Fibrosis team at LHCH has played 
a huge role in her life since she first came 
under the care of them in 1990.

“I’m incredibly fortunate that due to 
the expertise of the Cystic Fibrosis team 
at LHCH in collaboration with Liverpool 
Womens Hospital that I was able to safely 
give birth to my twin babies in 2005. I 
felt so incredibly cared for during my 
pregnancy and after the birth it simply 
would not have been possible if it wasn’t 
for their relentless care, professionalism 
and expert knowledge. I am so thankful.

“I have also been able to keep relatively 
well and avoided having to be an 
inpatient for the vast majority of those 
30 years which is again testament to 
the care provided. The two occasions 
I was in hospital I was so impressed 
with the service. The team are amazing 
at just being there at the other end of 
the phone and ensuring I’m reminded 
of the steps to take to look after my 
health. There has always been a healthy 
combination of enabling me to look after 
myself at home and coming into hospital 
for appointments and assessments as 
required.

“The fact that I have been able to stay 
well has meant the condition has not 
held me back in my professional career 
either. I was able to complete my eight 
years training as a Clinical Psychologist 
and after 20 years working in the NHS 
I decided to start my own business. I 
am currently working hard on providing 
psychological assessment therapy and 
mental well-being training for seafarers 
around the globe. I even lived in Norway 
for a period of time. However I was keen 
to come back to Liverpool because the 
care of the Cystic Fibrosis Service is just 
second to none. They have continued 
to do a marvellous job with increased 
numbers of patients and the standard of 
the service provided truly stands out from 
the crowd. Thank you for all you do.”

With her husband on their wedding day

Rachel was radiant expecting her 

twin babies

2005: Rachel and husband were thrilled with the safe arrival of twins

    Rachel Glynn Williams, LHCH Patient  
    and Public Governor

  Anne Dyson, Physiotherapist

   Dr Harley, Clinical Tutor in Cardiology and  
   Consultant Emeritus

Rachel pictured at 16 years old 
with her Granny McCobb

Anne commenced her career here on 31st March 1991 and her contract 
started one day before CTC became an NHS Trust. Anne told us about how it 
all began: 

“I started as a Senior I Physio (todays Band 7) in a department of two trust staff 
and two rotational junior physio staff from Broadgreen Hospital. The department 
expanded quickly and I became the Deputy Manager in 1993/94. I was fortunate 
to become the Temporary Manager of Therapies in 2008 which was made 
permanent and I remained in post until I suffered a major health issue in 2014. I 
returned to work after 15 months as a part time Band 5 Physiotherapist to ensure 
a healthy work life balance. I have maintained my clinical role all my career. 

“I have a passion for respiratory care 
and found early in my career, working 
on RACTU, that Cardiothoracic Surgery 
was my passion. In my significant clinical 
period as the lead for surgery and intensive 
therapy I found my work interesting and the 
opportunity to develop personally with my 
colleagues across the whole trust supportive 
and this continued into my management 
time. Work has not been just a job it has 
been interesting, challenging and fun and 
somewhere I am happy to be. 

“The changes to the hospital over those 
years has been significant and the expansion 
of the trust has been huge. We started with 
an Intensive Therapy Unit with two side 
rooms and about nine beds in a nightingale 
set up and only around five Cystic Fibrosis 
patients. Look where we are now with 
much bigger capacity and high numbers of 
patients.

“I have been lucky enough to be integral 
in some of the developments over the years 
including the new build in 2005/6 which saw 
a new Therapies Department and of course 
the development of Knowsley Community 
Services, Oak Ward and Electronic Patient 
Records which are all important areas 
that have supported LHCH in its ongoing 
outstanding work.

“The most memorable moment for me 
during this time was being 
offered the Managers Job. 
I had been doing it for 
18 months and then had 
to interview with three 
other applicants. It was 
a great moment when 
the HR lead pulled me 
out of a meeting to tell me 
I had been successful. 
There are also too 
many patient 
stories to tell 
or choose 
from.”

Have you been a LHCH patient or member of staff for over 30 years?   
If so and you would like to share your story with us please email 
communications@lhch.nhs.uk
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Forthcoming Governor 
elections

Joseph Donohue, Specialist Palliative Physiotherapist – September 2020  
“Joe has been working In the community throughout the pandemic facing many challenging 

scenarios. This included caring for patients at the end of their life who are having extreme difficulty 
getting hold of end of life medications as well as support from other services including GP/

Community Matron home visits.  Joe has gone above and beyond ensuring that patients have had 
a dignified death even when this has proven very difficult at times.”

Lincy Abraham, Sister, Maple 
Suite – October 2020  
“Lincy was recently promoted to the 
role of Sister. The day Lincy started 
her new role, our Ward Manager went 
for a long overdue holiday. Following 
the new outbreak of covid-19, staff 
went off sick and there were lots of 
changes to the ward. As the ward was 
short staffed, Lincy covered every shift 
to keep the patients on our ward  
safe. Patients and staff commented 
how calm and professional Lincy was. 
Two new members of staff started and 
Lincy also mentored them.”

Ria Carter, Emergency Planner – 
November 2020  
“Ria has working tirelessly within the 
Covid team throughout the pandemic. 
She is hardworking and has worked on 
her days off to keep the service running 
correctly. Ria set up the new Covid 
Screening system and always mentors 
new staff in a calm and professional 
manner.”

Lee Mannion, Chef – December 
2020  
“The energy and positivity that he 
brings with him to each shift is felt by 
patients and staff alike. He’s fantastic 
at what he does and has been an 
exceptional support to me as a 
newly qualified nurse making me feel 
accepted on the ward.”

We are delighted to have re-launched the ‘Best of the Best’ Employee of the Month 
Scheme.  The LHCH ‘Best of the Best’ Employee of the Month Scheme, is to 
recognise those staff who are unsung heroes, go above and beyond their day job 
and deserve a special thank you.
Congratulations to our most recent winners:

It’s back...‘Best of the Best’ 
Employee of the Month Awards

This year there will be a number of opportunities to stand 
for election to join the Council of Governors. 

The election process will commence in spring 2021. If 
you are interested in standing for election for the role of 
Public Governor and representing members and members 
of the public in the Merseyside, Cheshire, North Wales 

or Rest of England & Wales constituencies please let us 
know by emailing membership.office@lhch.nhs.uk, 
We will then ensure that you are added to our mailing list 
to prospective candidates and receive the information you 
require in relation to the election process and timetable.

Continued success for Respiratory 
Response Car

The aim of this partnership was 
to help alleviate the pressure 
emergency departments in 
hospitals experience in the winter 
when they expect a surge in 
respiratory admissions. 

 Now in its second winter, this 
innovative and collaborative service 
aims to support the wider healthcare 
system now more than ever, with the 
goal of avoiding unnecessary hospital 
admissions as the COVID pandemic 
continues to place pressure on the 
NHS. 

The Respiratory Response Car will 
be called following emergency 999/111 
calls that generate a response from 
NWAS coded as ‘respiratory’ which 
includes ‘difficulty in breathing’. The 
expertise of the multi-disciplinary 
Knowsley Respiratory Community 
Service team and Paramedic team 

aims to provide interventions at the 
patient’s home avoiding preventable 
hospital admissions. In 2019/20, 42% of 
all patients reviewed were able to avoid 
hospital admission and at the point of 
writing this year to date 106 patients 
had already avoided admissions. 

Elaine Gossage, Lead Nurse/
Business Manager Community 
Services at LHCH said: “Lung disease 
is a major factor contributing to winter 
pressures in the NHS, with twice as 
many respiratory admissions occurring 

In December 2019, LHCH and North West Ambulance Service (NWAS) launched a brand 
new partnership which introduced the Respiratory Response Car.

in December compared to August. 
For this service, LHCH provides a 
Respiratory Specialist Clinician who 
works with the NWAS Paramedic on 
shift. It works particularly well because 
the Respiratory Specialist Clinician 
has the ability to review, assess, treat 
and refer to other community services 
instead of sending patients in to 
emergency departments. This enables 
access to a wide range of primary care 
advice, appointments and even access 
to a Consultant Respiratory Physician 
for advice or to arrange a review. We 
are really pleased with the positive 
impact the service has had on patient 
experience and also the support it has 
provided to ease the pressures on other 
hospitals. In particular it has enabled 
accident and emergency departments 
to care for more poorly patients that 
cannot be treated in the community.”

In 2019/20, 42% of all 
patients reviewed were 
able to avoid hospital 

admission
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lhchCharity news update Coming soon...

How your donations have made a difference

Where there’s a WillMailForce 
marvels

Your donations have made such a 
difference to LHCH this year and 
here are a few examples of how 
they have helped to make life a little 
easier for our patients, their families 
and our staff. 

This has been a year when our staff have needed your good 
wishes and support more than ever before. 

We want to thank all of you who responded to our Heartfelt Thanks 
Campaign in December for showing your appreciation for their 
dedication and commitment.

They were genuinely touched by your words and I am sure it’s not 
letting any secrets out of the bag when we say that more than a few 
happy tears were shed reading your messages.  If you would like to see 
for yourself please visit our website at  
https://www.lhchcharity.org.uk/heartfelt-thanks-book where you 
can see for yourself.

We are pleased to be able 
to shortly launch the Grand 
Summer Raffle.  

Keep checking the LHCH 
Charity website www.
lhchcharity.org.uk to find out 
how you can enter.

If you would like to join us 
at our free virtual seminar 
on how to make your 
estate as tax effective as 
possible please do let us 
know.  

It will take place on 15th 
April from 1-2pm and will 
be hosted by Hill Dickinson 
Solicitors. Numbers are 
strictly limited to 40 people so 
make sure you register early 
to avoid disappointment. 

Email us at enquiries@
lhchcharity.org.uk using the 
subject line Estate Planning 
Seminar to reserve your 
place.

As part of the overwhelming 
public response in support of 
the NHS at the beginning of the 
Pandemic the Daily Mail set up its 
own charity entitled MailForce. 

The aim of the charity was to raise 
funds to provide hospitals throughout 
the UK with the equipment they 
needed to protect staff in the fight 
against Covid-19.

In January 2021 we were absolutely 
thrilled to learn that we were one of 
the hospitals to receive a grant of 
£284,000 to help us. This amazing 
sum will help us do so much 
including:
■ Air purifying machines for 

consultation areas
■ Air powered respirators for our staff 

working on the Intensive Care Unit
■ New Theatre ventilation unit
■ A much needed extension to the 

Covid 19 testing space at Tockman 
Clinic.
We cannot thank the Trustees of 

MailForce and of course the readers 
of the Daily Mail enough for this 
magnificent donation. It will make 
such a difference to our work and will 
help to keep our staff and patients 
safe and so we would like to say a 
huge big thank you from all of us at 
LHCH.

It’s been a very busy time in the Charity Office over the last few months and, as usual, 
the support we have received has been amazing.  A big thank you to everyone who has 
donated during this difficult time.  It really is appreciated by everyone here and helps to lift 
spirits so much to know that you are with us.

LHCH Charity provided the funds 
to establish a new Staff Hub to help 
our staff relax, recharge and share 
their experiences with others.

Training and Education have never 
been more important so LHCH 
Charity provided a grant of £200,000 
to help with the development of a 
new, purpose designed facility for our 
medical staff and trainees.

Thanks to 
you we were 
able to assist 
with the Drive 
Out Delirium 
campaign 
with the 
installation 
of sky tiles 
in six of our 
bays on the 
Intensive 
Care Unit 
which had 
no access 
to natural 
light and the 
planning 
of a new 
courtyard 
garden.

LHCH Charity supported the introduction 
of a new tele-medicine facility for patients 
who were at high risk but still needed 
medical supervision to manage their 
condition.

❯❯❯❯❯❯❯❯❯❯❯

❯❯❯❯❯❯❯❯❯❯❯

Summer
prizes
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Privacy notice for our Members
We collect and hold public and staff member information for the purposes of the Trust to meet the legal 
requirements set out in UK law, or exercise the official authority established for a Foundation Trust as a 
public body. 

Personal information will only be used to fulfil the requirements in relation to the individual’s membership of Liverpool 
Heart and Chest Hospital NHS Foundation Trust and not shared elsewhere.

Staff and Public Members can opt out at any time by contacting the Membership Office on 0151 600 1410 or by 
emailing membership.office@lhch.nhs.uk

For more information please visit the LHCH Privacy Notice on our website http://www.lhch.nhs.uk/about-lhch/
information-governance/data-protection-and-confidentiality/privacy-notice/

Get social We always welcome comments and feedback on our social media pages

Twitter @LHCHFT
Facebook “f ” Logo CMYK / .eps Facebook “f ” Logo CMYK / .eps

Facebook
www.facebook.com/lhchft/

Instagram
www.instagram.com/lhch.ft/

Email 
communications@lhch.nhs.uk

Web  
www.lhch.nhs.uk

Please support the work of LHCH Charity

Help us care 
for our patients, 
their families and 
our dedicated 
staff with your 
donation to 
LHCH Charity. 

 £10  £20  £50  £100 Other amount £.................

Name (PLEASE PRINT)

Address (PLEASE PRINT)

   Postcode 

Please return this form and your donation to:    
Liverpool Heart and Chest Hospital Charity
FREEPOST RRLL-KSHT-ZLKE
Thomas Drive, Liverpool L14 3PE 

Registered Charity Number 1052813      

Please make all cheques payable to LHCH Charity. No stamp required on envelope.

Thank you so m
uch 

for your supp
ort!

✃

£5 would help us to 
provide  a bag of 

toiletries for an emergency 
patient

£20 would help us 
provide hot meals 

for our staff during the 
pandemic

£50 would help us 
purchase specialist 

equipment for rehabilitation

£100 would support 
counselling for 

our staff with mental health 
specialists


